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Product TM-C3500 series 

Explanation 1.Note 

The printer driver included with this software is supported only on models with the 

firmware version WAD31000 or WAM31000 or later. 
 

2.Environment 
[Support OS] 

- Windows 11 
- Windows 10 (32/64 bit) 
- Windows 8.1 (32/64 bit) 
- Windows 8 (32/64 bit) 
- Windows Server 2022 
- Windows Server 2019 
- Windows Server 2016 
- Windows Server 2012R2 
- Windows Server 2012 
 
[Support interface] 
- USB2.0 
- Wired LAN 
 
[Development environment] 
- Microsoft Visual Studio 2005 or later. 
 
[Other requirements] 
- Administrator account is required. 

 
3.Supported Products 

[Support Model] 
- EPSON TM-C3500 (Firmware WAD31000 or later, and WAM31000 or later) 
- EPSON TM-C3510 (Firmware WAD31000 or later, and WAM31000 or later) 
- EPSON TM-C3520 (Firmware WAD31000 or later, and WAM31000 or later) 
 

4.Restrictions 
- None  

 


